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ABSTRACT
Objectives: The aim of this study was to examine the effectiveness of transactional analysis
group training in reducing control-oriented behaviors of spouse in marital discords.
Methods: This study employed an experimental design with pre-test and post-test and a
control group. The population consisted of women having marital disputes who were referred
to counseling centers of Shahre-kord in the first six months of 2013. Among the sample, 40
individuals were randomly selected and assigned to two (experimental and control) groups of
20 members each. The subjects of the experimental group received eight transactional analysis
training sessions, and control-oriented behavior scale of couple was used to collect data. The
data obtained were analyzed by covariance analysis.

Keywords:

Results: The results showed that there is a significant difference between experimental
and control groups in the post-test in terms of control-oriented behaviors of spouse and its
dimensions (P>0.05).

Transactional analysis, Controloriented behavior, Family,
Marital conflict

Discussion: According to our findings, the use of transactional analysis training is effective in
reducing marital discords and can be extended to other aspects of life that can help couples and
families prevent and reduce problems.

A

1. Introduction
Family is a basic unit of personal development and a place to create experiences
that are essential for character building [1]. As the smallest social institu-

tion, families are considered the most vulnerable social
groups against damage. This is because the majority of
injuries and problems occur first in the family and then
penetrate into the community in the case of inappropriate management of the problems [2].
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Divorce cases have become a serious social problem,
causing damage to the community structure. The increasing divorce cases might be due to the widespread
impact of population growth and significant changes in
the family structure [3]. According to the civil registration of divorce, there has been a significant increase in
divorce cases on an annual basis. There can be many adverse consequences of divorce on the extended family
structure. Such consequences include changing of cultural, social, and economic laws, increased crime rates,
social disintegration, development of extramarital relationships, physical and mental disorders such as addiction, suicidal tendencies, mental weaknesses, etc., less
satisfaction with life, and increased rate of prostitution
[4]. Divorced women are the most affected; they have
a low quality of life [5], face financial issues [6], face
negative moral attitude of the community, and have a
tendency to drift towards drugs and depression [7].
One of the aspects of family conflicts or damages that
can lead to divorce is the control-oriented behavior of
the spouse. The most significant research topics have
been regarding health education and violence in families, especially men’s violence against women [8]. Wallace’s definition of violence refers to the set of actions
that are physically or emotionally harmful or potentially
cause injury. Spouses use various forms of violence including physical, sexual, and emotional violence in their
relationship at times. Control-oriented behaviors are the
ones by which some couples try to harass their opponent. These behaviors can include economic control,
control through threats and intimidation, isolation, and
emotional control [9]. Some men show social violence
(controlling female behavior, social isolation and a ban
on communicating with others) against women. This social violence and control-oriented behavior is a barrier
to healthy relationships in couples and have a negative
impact on family functioning [8].
These are the root causes for misunderstandings, which
result in biases and irrational thoughts [10]. The controloriented behaviors of spouses increase the conflicts between couples, and decreasing this behavior can play an
important role in increasing marital satisfaction and thus,
reducing the rate of divorce. One of the factors in the
control-oriented behavior of spouse is the type of relationship shared by the couples, which is one of the ways
to enhance communication-oriented couples in which
spouse can have effective control behaviors that can be
explained by transactional analysis training. Corey [11]
argues that transactional analysis is an interactive treatment method that asserts on the cognitive and behavioral
aspects of the healing process and aims to increase the
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awareness and ability of the individuals to decide and
change their life. The effectiveness of communication
skill training in reducing conflicts has been examined
and confirmed in several studies [12, 13]. One study [14]
has reported the effectiveness of transactional analysis
on the relationship between couples while another study
[15] has stated the effectiveness of communication skills
training in improving marital relations, reducing conflicts, and increasing their mental health. A research [16]
based on transactional analysis training showed how the
training increased intimacy between couples. Another
study [17] based on transactional analysis showed its effectiveness in increasing consistency and improving the
relationship between couples.
Despite different studies confirming the effectiveness
of transactional analysis in improving communication
among couples, the effectiveness of this intervention in reducing control-oriented behaviors of spouse has not been
significantly addressed. Therefore, this study attempts to
show the effectiveness of transactional analysis training in
reducing the control-oriented behaviors of spouse.

2. Methods
This study employed an experimental design with
pre-test and post-test and a control group. The training
transactional analysis was considered as an independent
variable, whereas the control-oriented behavior was considered as a dependent variable.
Population, sample and sampling method
The population of this study included all women with
marital conflicts who were aged 20 to 50 years old and
were literate in Shahrekord City in the first six months of
2013. Due to family problems, they were referred to counseling centers and welfare organization across the city
(name). After coordination and referral to counseling centers and welfare organizations, 40 patients were randomly
selected and assigned to two groups of 20 people each
(Department of transactional analysis and control group).
The following instruments were used to collect data:
Controlling behaviors scales:
This scale was used in 2005 by Graham-Kevan and
Archer to evaluate the control-oriented behavior of individuals. It is a phrase that control-oriented behavior
scale 24 of the couples’ married life is examined. For
couples with children, five other words were added to
the scale (five was the final test). This scale only deals
with behavioral categories and does not cover physical
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Table 1: Implementation instructions of transactional analysis training
First session

Referrals, stating study objectives, the rules of the group, responsibility for members of the group, general comment about transactional analysis and its application, pre-test

Second session

Action analysis of child, adult and parent mode, assignment to participants about charting their soul states or ego
grams, expression, natural child and obedient child, controlling parent and supportive parent features, strengthen
adult

Third session

The definition of mutual relationship, parallel reciprocal relationship, intersecting mutual relationship, the rules of
established relationship, assignment of subjects to detect any types of reciprocity relationships

Fourth session

The definition of stroking, verbal / non-verbal, positive / negative, conditional / unconditional stroking, discussing
ways to be fondled and submit assignments related to participants

Fifth session

Detect covert exchanging, tangential relations / blocking relations, discussion and detection of covert exchanging
by participants

Sixth session

How to have a more active adult, organizing time, assignment of participants

Seventh session

Further explanation of the mental games, describing the state of life, neutralizing the parent and assignment to
participants in the case of detection methods to neutralize the opponent’s parent

Eighth session

Summarize and review the content with an emphasis on its use by an adult to improve relations and living conditions, the decision to continue this life, prepare to say goodbye to the group, the post-test implementation

aggression. The questionnaire was designed so that the
person can report his/her controlling behavior and the
spouse’s controlling behavior. The participants were
identified on a 5-point Likert scale (from 0 to 4) that
explained the extent of his/her behavior. The scale includes five sub-scales (with respect to the expressions
relating to children, six subscales), i.e. economic control
(Expressions 1 to 4), intimidating control (Expressions 5
to 8), control through intimidation (expressions 9 to 13),
emotional control (Expressions 14 to 18), and control
by isolation (Expressions 19 to 24). The results showed
that the controlling behaviors scale has a good overall
internal consistency [18]. The Cronbach’s alpha value
was calculated (α=0.75), which indicated the reliability
of the research instrument.
Experts confirmed the validity of the questionnaire.
For the experimental group, transactional analysis training was conducted in 8 sessions [19] as shown in Table
1. Data analysis method: Statistical methods were employed in this study. In the field of descriptive statistics,
the mean, standard deviation, and covariance analysis
were used to test the hypotheses. Data were analyzed
using SPSS software (Version, Country).

3. Results
The demographic information of the study population
is shown in Table 2. The mean marriage age of participants was 31.28 years, and the mean length of marriage
was 6.27 years. There was no perceptible difference between the control and experimental groups in terms of
mean age of marriage. Table 3 shows that the majority of

subjects (n=37) had a diploma or high school diploma,
and only three of them had a degree below diploma.
Table 4 shows that the mean scores of control-oriented
behavior of the wife in the experimental group reduced
from 43.85 to 21.80 while in the control group, no significant difference was observed between the mean scores
of the control-oriented behavior in pre-test and post-test.
In control-oriented behavior, the same changes could be
seen with high and low intensity.
Table 5 shows that the mean scores of control-oriented
behavior of the husband in the experimental group reduced from 46.70 to 28.75 while in the control group, no
significant difference was observed between the mean
scores of the control-oriented behavior in pre-test and
post-test. In control-oriented behavior, the same changes
were seen with high and low intensity.
Table 6 shows that there is a significant statistical difference between the mean scores of control and experimental groups in the dimensions of spouse’s economic
control, control through intimidation, emotional control,
control by isolation and via children (P<0.001), along
with the total scores of the women’s control behavior.
Significant levels were obtained from the analysis of homogeneity of variance error (P<0.05), indicating default
homogeneity of variance between the groups in all components of error and no problem to use parametric tests.
Table 7 shows that there is a significant statistical difference between the mean scores of control and experimental groups in dimensions of spouse's economic control, control through intimidation, controlling through
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Table 2. Age and duration of marriage of experimental and control groups

Group
Experiment

Control

Total

Variable

Age

Marriage Duration

Mean

31.80

6.90

Standard deviation

8.370

5.767

Mean

30.75

5.65

Standard deviation

7.704

4.416

Mean

31.28

6.27

Standard deviation

7.958

5.109

Table 3. Distribution of participants based on the grade divided by category

Group

Under Diploma

Diploma

BA and Higher

Control

2

8

10

Experiment

1

8

11

Total

3

16

21

intimidation, emotional control, control by isolating and
controlling via children (P<0.001) As well as the total
scores of the women's control behavior. Significant levels obtained from the analysis of homogeneity of variance error (P<0.05) indicate that the default homogeneity of variance between groups in all components of error
and no problem to use parametric tests.

4. Discussion
The results showed that transactional analysis training reduced control-oriented behavior and its dimensions of spouse
in the experimental group compared to the control group.
This result is consistent with the results of a previous
research [20], which showed that couples who partici-

Table 4. Mean and standard deviation of pre-test and post-test of the component of control-oriented behaviors of wife to separate the control and the experiment group

Experiment
Variables

60

Pre-Test

Control
Post-Test

Pre-Test

Post-Test

M

SD

M

SD

M

SD

M

SD

Economic control

7.55

3.12

4.05

1.79

10.20

2.66

10.15

2.60

Control through threats

7.50

3.84

2.70

1.45

10.85

2.05

10.95

1.90

Control through intimidation

8.00

3.93

3.20

1.54

11.05

2.68

11.00

3.044

Emotion control

8.45

3.51

5.00

2.20

13.40

1.75

13.60

1.984

Control through isolating

12.35

4.66

6.85

2.75

15.25

2.59

41.80

2.33

Control through children

6.89

3.68

2.78

1.56

9.71

2.57

9.71

2.69

Controlling behaviors

43.85

12.35

21.80

4.62

60.75

5.46

57.45

3.70
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Table 5. Mean and standard deviation of pre-test and post-test of the component of control-oriented behaviors of husband to
separate the control and the experiment group

Experiment
Variables

Pre-Test

Control
Post-Test

Pre-Test

Post-Test

M

SD

M

SD

M

SD

M

SD

Economic control

8.65

3.91

6.30

2.97

10.50

2.35

10.25

2.099

Control through threats

7.40

4.70

3.85

2.36

9.45

1.87

9.50

2.14

Control through intimidation

9.10

3.82

4.85

2.46

11.50

2.14

11.25

1.71

Emotion control

9.55

4.65

6.20

3.15

11.40

1.90

12.30

1.62

Control through isolating

12.00

4.37

7.55

2.91

13.65

1.72

14.15

2.03

Control through children

8.22

4.23

3.78

1.78

12.43

1.81

11.57

2.57

Controlling behaviors

46.70

16.700

28.75

9.95

60.75

5.466

57.45

3.70

Table 6. Covariance analysis of post-test scores of components of control-oriented behavior of female participants of the control and experiment group with controlling the effect of pre-test

Variables

The Homogeneity of Error
Variance

Pre-Test Effect

Group

F

P

F

P

F

P

Etha-Square

Economic control

1.05

0.31

61.88

>0.001

86.16

>0.001

0.700

Control through threats

2.16

0.15

24.80

>0.001

216.84

>0.001

0.85

Control through intimidation

0.76

0.38

15.82

>0.001

85.66

>0.001

0.61

Emotion control

0.005

0.94

38.10

>0.001

87.42

>0.001

0.70

Control through isolating

0.74

0.39

45.01

>0.001

120.84

>0.001

0.76

Control through children

0.28

0.60

11.93

>0.001

41.89

>0.001

0.76

Controlling behaviors

1.18

0.28

28.26

>0.001

388.61

>0.001

0.91

Table 7. Covariance analysis of post-test scores of components of control-oriented behavior of male participants of the control
and experiment group with controlling the effect of pre-test

Variables

The Homogeneity of Error Variance

Pre-Test Effect

Group

F

P

F

P

F

P

Etha-Square

Economic control

4.22

0.047

21.179

>0.001

41.91

>0.001

0.53

Control through threats

0.32

0.572

48.78

>0.001

89.22

>0.001

0.70

Control through intimidation

2.55

0.118

22.33

>0.001

77.66

>0.001

0.67

Emotion control

2.86

0.099

63.51

>0.001

100.39

>0.001

0.73

Control through isolating

4.06

0.050

34.86

>0.001

92.61

>0.001

0.71

Control through children

5.79

0.030

9.33

>0.001

34.84

>0.001

0.73

Controlling behaviors

11.33

0.002

74.61

>0.001

251.85

>0.001

0.87

Alkasir E, et al. Effectiveness of Transactional Analysis Group Training in Reducing Control-oriented Behaviors of Spouse in Marital Conflicts. IRJ. 2017; 15(1):57-64.

61

I ranian Rehabilitation Journal

March 2017, Volume 15, Number 1

pated in the courses on communication skills had more
effective relations and coped up in a better manner experiencing less conflict. Research [21] also showed that
transactional analysis training caused revision of prejudices and controlled impulsivity of parents.
Our findings are also consistent with research [22] that
showed transactional analysis training led to increased
marital adjustment, positive emotions couple, marital
satisfaction, marital intimacy, and reduction of volatility. In addition, this is consistent with the study [17] that
showed transactional analysis training enhanced compatibility in dimensions of family, emotional, occupational, social, and improvement of communication between couples, parents and children. Another study [23]
showed that transactional analysis training improved
lovemaking styles. Studies [24] have also showed that
this training increased empathy, creativity, and tolerance
level of the couples. In fact, the training makes people
equipped with good communication skills along with
the diagnosis of scenarios of self and others with regard
to verbal and nonverbal clues to establish an appropriate complementary relationship. In addition, using the
techniques of driving the other, the parent can cause situations of potential conflict, well with adult supervision
by strengthening its position, department, the conditions
for constructive ties, and not the destruction and provide
controllers. In fact, if people operate their adult I when
controlling behavior is out of their hands since the adult I
more deal with analysis, Training of Transactional Analysis grew adult I and the individual assesses the different circumstances and then treats which will have more
control over his behavior.
It can be concluded that transactional analysis training
reduced control-oriented behavior of spouse that caused
conflicts and disputes among the couples. It also made
the couples learn about the basics and further generalize it to other life issues and use them at different times
while dealing with different people. This study was conducted with some limitations. Some of the training sessions were run by the researchers; hence, there may be
certain biases when verifying the hypotheses. This study
was limited to a single city, so further studies should generalize the findings to other cities and other women.
Based on the findings of this study, the following suggestions have been offered: 1) To validate the results, in
future research, teaching methods should be offered by
different specialists; 2) Support meetings after the training should be conducted from time to time to maintain
the long-term effects of teaching and thinking; 3) Due to
lack of enough time and money for continuing the study,
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follow-up is recommended to check the robustness of the
results; 4) Transactional analysis should be provided in
the form of pre-marriage education classes in order to
prevent problems and increase the readiness of people
to be trained in dealing with marital conflicts; 5) Due to
lack of universal access to advisors, people specialized
in family therapy and counseling should inform people
about the importance of transactional analysis and its role
in reducing behavior-oriented group. Medias be used.
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